
FACT SHEET Agent Bank Reclaim Processes

Issuer Services In many jurisdictions, either due to local regulations or the desire to provide superior 
customer service, withholding tax reclaims may be filed through agent banks instead of 
the local tax authority. Filing through a local agent bank can provide an additional level of 
quality control, as agent banks have a vested interest in providing the highest possible 
level of service to their clients. A local agent can also often liase more effectively with 
the appropriate tax authority than a non-resident applicant.
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As part of our ongoing commitment to reclaiming the maximum entitlement available to 
our clients in the shortest possible timeframe, GlobeTax works closely with agent banks 
in many markets. Our working relationships with both local agent banks and local tax 
authorities enable us to most effectively file on behalf of our clients.
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